
Regular Right of Way Clearing Working To Prevent Outages
On August 14, 2003, a major outage knocked out power across 

the eastern United States and parts of Canada. In less than five 
minutes, 21 power plants shut down, knocking out power to New 
York, Cleveland and Detroit, as well as Toronto and Ottawa, 
Canada. In some areas, power remained off for more than a day. 
The outage stopped trains and elevators, and disrupted everything 
from cellular telephone service to operations at hospitals to traffic 
at airports.

An investigation traced the problem back to an Ohio company, 
FirstEnergy Corporation. A plant at the 
company shut down after overgrown 
trees came into contact with a power line, 
triggering a series of problems that led to 
a chain reaction of outages. The outage 
affecting fifty million people was caused 
by a tree limb.

While the 2003 Northeast Blackout is 
an extreme example of what can happen 
when vegetation comes in contact with 
power lines, a 2008 Edison Electric Insti-
tute Reliability Report showed that two-
thirds of electrical outages were weather-
related, with a third of these attributed to 
vegetation contact with utility lines, poles 
and transformers. This illustrates why 

Hartselle Utilities has a rolling five-year right of way clearing plan 
to keep trees and vegetation away from electric lines. 

“Nobody likes to cut trees,” explains Hartselle Utilities Electric 
Superintendent Jonathan Hampton. However, he says, because of 
HU’s line clearing program, trees and vegetation cause less than 
fifteen percent of HU’s outages. 

HU crews clear right of way areas throughout the system 
every five years, cutting back trees, hedges and any other vegeta-
tion within ten feet of power lines. Of course, Hampton says, it is 

impossible to prevent every vege-
tation-caused outage, but a ten-foot 
clearance is enough to keep limbs 
and vegetation off lines during most 
situations. 

Before clearing a right of way 
area, HU crews and contractors place 
notices on doorknobs to let customers 
know that they will be in an area. If 
you receive a notice – a bright orange 
door hanger from Hartselle Utilities – 
and have trees on your property near 
electric lines, it is likely the trees will 
be trimmed or removed. To under-
stand the work intended for your 
property, call (256) 773-3340.

Helping Hartselle Neighbors Through Operation Warm
Winter months can be hard on those with fixed incomes, 

and people in need can face hard choices between paying util-
ity bills and other needs, such as food or medicine. Community 
Action Partnership of North Alabama administers federal assis-
tance programs to help low-income families and seniors on fixed 

incomes to pay utilities 
bills during both the cold 
winter months and in the 
summer. However, there 
aren’t enough federal 
funds to help everyone 
who needs assistance, 
and some families with 
emergency situations may 
not meet income guide-
lines to qualify for federal 
programs.

For years, customers 
from Hartselle Utili-

ties, Joe Wheeler EMC and Decatur Utilities have stepped up to 
help close that gap for families in emergency situations through 
donations to Operation Warm. Operation Warm is a local energy 
program that provides assistance on a one-time basis to people 
who are elderly, handicapped, or in health crisis situations. Fund-
ing is provided by residents of Morgan and Lawrence counties who 
choose to add $1.00 or more to their monthly utility payments.

Hartselle Utilities customer Marion Scott has donated to Opera-
tion Warm since moving to Hartselle in 2006. “I read about the pro-
gram when I first moved here,” she explained, “and I am pleased 
to be able to give to Operation Warm. You don’t ever want to hear 
of someone having their utilities disconnected. I don’t have much 
direct contact with those in need, but I try to give to charities that 
benefit locally whenever I can, so I feel this is a worthy cause.”

Between Sept. 1, 2015 and Sept. 1, 2016, Hartselle Utilities 
customers donated $2,586 to Operation Warm. With those funds, 
Community Action was able to help six families in Hartselle pay 
their utility bills. 

Serving Hartselle’s People, Building for Hartselle’s Future
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Between 2015 and August 2016 Hartselle Utilities had 163 outages. Animals 
and weather caused most of the outages. 
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October - December 2016 City of 
Hartselle Recycling Calendar

If you have a question about sanitation pick-
up or containers, visit www.hartselle.org or call  
Public Works at (256) 773-2643. Recycle 
pickup for the last week of the year will be the 
same day as garbage pickup. Extra boxes from 
Christmas will be picked up curbside the week 
of Christmas.

The Hartselle Connection 
is published quarterly by 
Hartselle Utilities.

1010 Sparkman St NW   
Hartselle, AL 35640
256-773-3340  
www.HartselleUtilities.org

256-773-2533 or 911

Clemons Promoted to Water Foreman
Cody Clemons is HU’s new Water Fore-

man. Hired in 2011, Clemons had been an 
installer in HU’s Construction/Field Ser-
vices, helping to maintain the water, sewer 
and natural gas systems. The Water Foreman 
position requires a Grade 1 certification from 
the Alabama Department of Environmental 
Management, says Personnel Officer Carol 
Kirby, something that Clemons took the 
initiative to obtain.

“Cody was an excellent hire for us,” ex-
plains Kirby. “He came to Hartselle Utilities 
from the Morgan County Farmers Co-op, 

and has always had a solid work ethic and the drive to do the best work possible. This 
was shown in his drive to obtain his water certification, which included classroom 
training and a difficult test which he passed on his first attempt. We feel like Cody is 
going to give us many years of invaluable service in his role as foreman.”

A Hartselle native, Clemons and his wife, Emily, live in Hartselle.

Holiday Schedule
Hartselle Utililties will be closed on the following holidays:
 Veterans Day: Friday, November 11 

 Thanksgiving: Thursday, November 24
  Friday, November 25
 Christmas: Friday, December 23
  Monday, December 26
 New Year’s: Friday, December 30
  Monday, January 2
Please note: on your HU bill, if your due date falls on a weekend or board-approved 

holiday, the software pushes the due date to the next business day.  For example, bills 
normally due on Friday, Nov. 11 will be due Monday, Nov. 14. A customer has until the 
end of day printed on the bill to pay their bill in the office, or payment can be dropped 
into the evening.

 

Rate changes effective October 1
Electric rates will increase on October 1, 2016. 

HU’s residential customer charge will increase 
by $1.93 per month, and HU will pass through a 
TVA rate increase in the electricity it buys from 
TVA. The overall monthly increase to the average 
HU residential customer, using 1,253 kWh per 
month, will be $3.82.

Have you signed up for E-Bill?
• Less paper to handle
• Get your statement faster
• Access your utility bill 

from anywhere
To sign up for E-Bill, go 

to our website at hartselleutil-
ities.org/e-bill. From there, you will be prompt-
ed to register online. Enter your account name 
and account number - including dashes - exactly 
as they appear on your bill. If you have ques-
tions about E-Bill, call HU Customer Service at 
(256) 773-3340.

E-BillCody Clemons

To support Operation Warm, complete this form and return to Hartselle Utilities

Please add $___________________ to my monthly Hartselle Utilities (HU) bill. I understand that I have the right 
to stop this contribution at any time by giving HU written notice, and that the amount I have 
indicated will be added to my monthly bill until such notice is received.

I’m already an Operation Warm partner. Please increase my monthly donation to $___________________.

Please add a ONE-TIME donation of  $___________________ to my bill. I understand that the amount I have 
indicated will be added to one of my monthly bills.

Name ________________________________________________________________________________________________ Account Number  ________________________________________________________________________

Address  ___________________________________________________________________________________________ Phone Number  ____________________________________________________________________________

Customer Signature  _____________________________________________________________________________________________________________________________________________________________________________

Operation Warm is administered by Community Action Partnership of North Alabama, Inc. 
All monies donated go directly to those in need.

“Assistance programs administered by Community Action can be a lifeline to 
someone on a fixed income during winter and summer temperature extremes,” ex-
plains HU Customer Service Manager Terri Harris.

Eligible households can receive assistance from Community Action up to twice 
each year. If you or someone you know needs emergency assistance with a utility bill, 
you can apply for help from Community Action by calling (256) 260-4050 or making 
an appointment online at www.northalabamacommunities.org.

Operation Warm, continued from front page


