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Serving Hartselle’s People, Building for Hartselle’s Future

Paying Your Hartselle Utilities Bill: You’ve Got Options
Whether you prefer to receive and pay your bill online each
month, or receive a paper statement via the U.S. Postal Service and
mail a check in return, Hartselle Utilities has you covered. “There
are a multitude of options for our customers to pay their utility bills
each month,” says Customer Service Manager Terri Harris.

sage “Paid by Bank Draft” will appear on your bill.
“When you enroll in the Bank Draft Plan, you are guaranteed to
never have a late payment,” explains Harris. “With any other payment option, if your bill isn’t received on the day it is due, we have
to add the late payment.”

Receiving Your Bill

Pay by Debit or Credit Card With Convenience Pay

Most Hartselle Utilities customers are used to receiving a paper
statement in the mail. But over the past several months, over 500
customers have elected to stop receiving their paper bills by enrolling in E-Bills – electronic versions of utility bills that customers
can view online.
There is no cost to participate in paperless billing, and you can
access and pay your utility bill quickly and securely online from
anywhere. E-Bills are available online as soon as statements are
processed, at least a day before other customers receive their bills
in the mail. E-Bill participants have up to 24 months of utility bill
history at their ﬁngertips (starting from the month you enroll), and
you can view, save and print bills any time. And,
you have the option of returning to paper bills at
any time.
To sign up for E-Bill, visit the Hartselle Utilities
website at hartselleutilities.org, and click on the
E-Bill link. From there, you will be prompted to
register online. Once you register for E-Bill – and
if you can view your bill online, you have registered for E-Bills – you will no longer receive paper
statements in the mail.

Customers can pay their utility bill with a credit or debit card
online or by phone; this option is not available when paying in
person at the Hartselle Utilities ofﬁce. There is a service charge for
this service, which is handled by an outside company. Customers
using the Convenience Pay option will need their account number
and the exact amount due, and are responsible for ensuring that the
bill is paid by the due date.
To use Convenience Pay, visit hartselleutilities.org and click
on the red “Pay Your Bill” link at the top of the screen, or call
866-923-2745.
continued on next page
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Paying Your Bill

Whether you receive a paper statement or view
your bill online, you have the same variety of
options to pay your bill: automatic monthly bank
draft; online or by telephone with a credit or debit
card or through your checking account; by mail; or
in person.

- OR -

Automatic Bank Draft

“Automatic Bank Draft is the easiest way to pay
your utility bill,” says Harris. Currently, 1,250 of
Hartselle Utilities’ 7,900 customers pay by Automatic Bank Draft. With the Bank Draft plan, the
amount of your bill is automatically deducted from
your bank account on the day it is due each month.
The transaction will appear on your bank statement
as a payment to Hartselle Utilities, and the mes-
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- OR Mail

Checking/Money Order

- OR In Person

Checking/Money Order/Cash

Walton Ashwander Named to HU Board

The Hartselle City Council has appointed Walton Ashwander to the Hartselle Utilities Board of Directors. A North Alabama native, Ashwander graduated from Decatur
High School and attended Auburn University on a golf scholarship, where he played
on the 1981 SEC championship team. After graduation, he played professionally until
an injury forced him to retire.
“I’ve lived in Hartselle for 30 years,” Ashwander said when asked why he wanted to
serve on the HU Board. “Both my sons went to school here. My youngest will graduate
from college this month, and now I have time to give back to the community.”
Ashwander is currently operations manager of the Huntsville ofﬁce of Midsouth
Paving, a large road building company based in Birmingham. For the last 25 years,
he has worked in civil construction, an industry that builds infrastructure such as
pipelines, sewers, bridges and roads. This background, he believes, will enable him to
make a contribution to the HU board.
“I am amazed at how far Hartselle Utilities has come,” Ashwander says. “Over the
last ten to twelve years the leadership has taken charge and is moving in a good direction. I am excited about serving on the board.”

HU Employees Volunteer for Habitat for Humanity

In March, several HU employees spent two days securing trusses and building the
decking on a Habitat for Humanity home in Denver Place in Decatur.
“Our guys get excited to volunteer for Habitat,” said Carol Kirby, HU personnel
ofﬁcer and administrative assistant. “They are eager to sign up, and we were able to
send crews down for two days because of their enthusiasm and support.”

Bill Paying Options

(continued from front)

Paying by Check

Payments can be mailed to: Hartselle
Utilities, P.O. Box 488, Hartselle, Alabama
35640. Please make sure your 12-digit account
number, which changed in November, 2014, is
included on your check, and that your payment
is mailed in time to reach Hartselle Utilities
before your due date.
A special note to customers who schedule
utility payments online through your bank:
These payments are mailed to us from your
bank as a paper check. Your account is not paid
until we actually receive the check, regardless
of when your bank debits your account.

Paying in Person

Hartselle Utilities customers are always
welcome to pay in person with check, cash or
money order at our ofﬁce, 1010 Sparkman Street
NW. We are open Monday through Friday, 7:30
a.m. - 4:30 p.m. If you do not have your utility
bill with you, our cashiers will be happy to look
up your account information for you.

May - August 2016 City of
Hartselle Recycling Calendar

The next few months of Hartselle’s 2016
Recycling Calendar are shown below. If you
have a question about sanitation pickup or
containers, visit www.hartselle.org or call
Public Works at (256) 773-2643.
Recycling Pick Up
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256-773-2533 or 911
Above, left - Habitat volunteers, day 1: (left to right) Brian Hill, Sidney Mills, David Taylor, Stephen Johnson, Kyle Laney,
Chad Henry, Alton Armistead, Lane Reagin, and Chris Burgess. Above, right - Habitat volunteers, day 2: (left to right)
Sidney Mills, Brian Kelsoe, Jerry Bridges, David Taylor, Alton Armistead and Michael Halbrooks.
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